
RESIZING AND SETTING 
TERMS & CONDITIONS 

1st Sept 2024 
 

Payment must be sent with your order. We accept cheques, Money Orders, Mastercard or Visa. Orders can 
also be sent by C.O.D. with Australia Post. A packing and handling fee of $4.00 per order applies. All goods 
returned in original condition within 7 days will be refunded or exchanged. 
  
RING RESIZING 
Minimum fee is $25.00 plus the cost of the metal used – see details below. 
 
Size down – 9ct & Sterling Silver All sizes $25.00 
Size up – Sterling Silver 1 to 6 sizes $25.00 
 6+ sizes $30.00 
  Ring Reshank $35.00 
 
Size up – 9ct 1 to 2 sizes $32.00 
 2 to 3 sizes $40.00 
  3 to 4 sizes $48.00 
  4 to 5 sizes $56.00 
  5 to 6 sizes $64.00 
  size up 6+ POA 
  
Ring Reshank POA 
Heavy shanks may cost more. Please allow additional delivery time on all ring resizing. 
 
SETTING CHARGES 
Easy-set (pre-notched) Earrings (pressed) $ 3.00 per stone 
 Earrings (cast) $12.00 per stone 
  Pendants (pressed) $ 3.00 per stone 
  Pendants (cast) $12.00 per stone 
 Pendants (heavy/multi claw) $20.00 per stone 
  Ring Settings (claw setting) $15.00 per stone 
  (4 + stones $12.00 ea) 
  Ring Settings (heavy/multi claw) $25.00 per stone 
Claw set (un-notched) 4 claw setting $20.00 
  6 claw setting $25.00 
 6+ claw setting $30.00 
Rub-over (Bezel set) 4mm or under $20.00 
  4+ to 6mm $25.00 
  6+ mm $30.00 
Glue-in Jobs $ 7 minimum per job 
Third party castings resizing is no longer available. 
  
SPECIAL ORDERS 
Rose Gold, White Gold, 14ct, 18ct are available on most cast items and can be supplied as a special order.  
Please allow 3 to 6 weeks for delivery of special orders. 
  Rose Gold + 10% 
  White Gold + 20% 
DSR rings are only available in 9ct yellow gold.  18ct gold prices are 9ct gold prices multiplied by 2.7 approx. 
  
POSTAL CHARGES 
Express Post   $16.00 
Express Post with Signature (for security)  $19.00.   
Available with insurance if required, an additional $2.50 per $100 value.  

 
Please add an additional $4 to cover heavier items such as pods or boxes, 

if you are ordering several of these items as well. 

 

If you have any questions or want to confirm delivery, please contact me on 0400 787 827. 


